Sector heatmap

This Sector heatmap shows the
essential digital skills position for
each UK industry sector.

Each is experiencing the digital skills gap. In most
sectors, fewer than half of workers have the full
suite of digital essentials for work.

How toread the heatmap

The heatmap shows:

- Percentage of workers in each sector that can do all 20
Work tasks'in the Essential Digital Skills Framework.

- The comparative data point from 20242
- Whether the trend is improving or worsening

The heatmap also indicates if the sector is working
with FutureDotNow to mobilise action and has a
sector leadership team in place. We ended 2025 with
four sectors mobilised, with ambition to scale in 2026.

It also shows the number of Workforce Digital Skills
Charter signatories for each sector®. This will continue
to be a key measure of business engagement levels
(figures accurate as of March 2026).

FutureDotNow's work to mobilise UK industry
sectors is sponsored by

. Lloyds Banking Group Essential Digital Skills Report 2025.
. Lloyds Bank Consumer Digital Index 2024.

. A small number of Charter signatories did not align
themselves with one of the sectors used in the Lloyds
Banking Group data so are not reflected on the heatmap.

Issue: July 2026

Essential Digital Skills for Work: Sector heatmap

Cando all 20 tasks

1 42%

a‘ .
< 35*

Construction

Medical

Cando all 20 tasks

$43%

S o
a‘ 42*%

Sector leadership team in place Charter signatories 5

Cando all 20 tasks

47%

54*

Education

2024 2025

Sector leadership team in place

Government

Charter signatories 20

Cando all 20 tasks

- 51%

54*

2024 2025

Sector leadership team in place Charter signatories 66

Cando all 20 tasks

§37%

a‘ -
] 417

Public
Service

Retail

Sector leadership team in place

Cando all 20 tasks

8 41%

3 ap
§ 46%

Charter signatories 7

Cando all 20 tasks

§ 61%

S 47

Engineering

No leadership yet Charter signatories 1 No leadership yet

Cando all 20 tasks

1477

3 49

Manufacturing

Service & Automotive

Industry

Charter signatories 9

Cando all 20 tasks

148"

3 44~

No leadership yet Charter signatories 1

Cando all 20 tasks
150%
N

g 5%

Not for
Profit

No leadership yet Charter signatories 9 No leadership yet

Cando all 20 tasks
1627
|

2 5o%

Financial Technology

Services

Charter signatories 0
Cando all 20 tasks
1 73%

N

g 80%

No leadership yet Charter signatories 48

Cando all 20 tasks
0| o,
§77%

e
2 63*

Media &
Advertising

No leadership yet No leadership yet

Charter signatories 6

Charter signatories 46

No leadership yet

Charter signatories 6

For more information on FutureDotNow's work, visit our website at futuredotnow.uk, or email our CEO Liz Williams at ceo@futuredotnow.uk.




